
Preparation for Year 12

• To research a local health environment, social care environment or child care environment.

• Imagine you are a worker in each environment, & identify the following relationships that 
you have there, explaining a little about what each relationship involves:
o Individuals who require care & support

o Families / advocates of individuals who require care & support

o Colleagues / peers

o Health & social care professionals / practitioners

• You can do this by:
• Visiting the settings & requesting any brochures they have available, or looking at their websites.

• Making notes that quote the page reference of the brochure, or screen capturing & annotating pages 
from their web-site.

• Asking friends or family who have experience using or working in local settings

• We will use the notes you have made in September to start your first unit of work to fulfil 
the pass criteria.



WAGOLL: Busy Bees Nursery Long Eaton

Relationships with Individuals who require care & support
Busy Bees is a large nationwide chain of nurseries. They provide care for 
babies & children from the age of 12 weeks to school age. 
Each nursery is divided into several units based on age & progress, i.e. 
baby 1 & 2, toddler 1 & 2, & pre-school. Therefore, the individuals who 
require care & support in this case are babies & young children. 
Each child has a key worker allocated who will have a very close bond with 
the child. For example, they would know their likes & dislikes, their 
favourite foods & activities & how best to settle & comfort them, so that 
their physical, emotional & social needs are met along with their learning & 
developmental needs. This child-centred approach ensures that the babies 
& children feel loved, supported & happy. Children at nursery will develop 
trusting & caring relationships with the practitioners, play co-ordinators & 
educators that support them. By developing positive & kind relationships & 
being gently encouraged to explore & to try new experiences without any 
fear of failure, helps children to develop a positive & resilient nature as 
they grow older.



Child Care Environment

• The previous slide discussed the individuals who require care & support at a 
local child care environment which I researched.

• To complete the research on this setting, I would still need to find out about 
relationships between:
o Individuals who require care & support

o Families / advocates of individuals who require care & support

o Colleagues / peers

o Health & social care professionals / practitioners

• How would you describe a good relationship between a nursery practitioner 
& the family of the children they are supporting? Who would you be 
discussing?

• What colleagues & peers might a nursery practitioner have? 

• What other professionals & practitioners might they need to work with?



Health & Social Care Environments

Top Tips
It is easiest to choose settings which you or your 
family are familiar with, e.g. 
• Do you have an older relative who receives meals 

on wheels or has a home help.
• Have you had a brace & have experience of an 

orthodontist?
• Do you have younger siblings or cousins who 

attend nursery?
There is lots of information on the web-sites of most 
service providers. For example, I was easily able to 
find a list of the professionals & practitioners who 
work at my local health care centre. 
• What kind of a relationship would these people 

have with each other?
• Would some be friends as well as colleagues?



Referencing

• You must include a bibliography, so make a note of any text books, leaflets from 
the settings, or web-sites that you have used.

• This allows your teacher / OCR to check for plagiarism.

• If you have quoted some information from a web-site:
o Number your reference, e.g. ‘The NHS believes that ….’ (1)

o In your bibliography, create a numerical list & name the web-site & URL, followed by the date 
that you looked at it, e.g. 

1) BBC web-site (www.bbc.co.uk/new/health) accessed 11/06/2022

• If you have researched information from a book:
o Number your reference, e.g. ‘Mentoring is a process where one person…’ (2)

o In your numerical list in your bibliography, write the author’s or editor’s surname followed by a 
comma, their initial, the year of publication in brackets, the title of the text in quotation marks, 
place of publication & name of publisher, e.g.

2) Ferreiro Peteiro, M et al (2016) ‘Cambridge Technicals Level 3 Health & Social Care’, London, Hodder 
Education

http://www.bbc.co.uk/new/health


Possible H&SC Environments to Research

Health Care Environments Social Care environments Child Care Environments

Hospital
Dentist

Doctor / GP surgery
Health centre
Walk-in centre

Chiropodist
Optician

Pharmacy
Nursing home

Mobile Blood Donor Unit
Hospice
CAMHS

Retirement home
Homeless shelter

Food bank
Community centre

Support group
Social services department

Housing office
Residential home

Day centre
Lunch club

Domiciliary care at home
Children’s homes

Nurseries
Pre-school
Playgroups

Holiday clubs
Before & after school clubs

Youth clubs
Play groups & creches
Childminder’s homes
Nannies in own home
Paediatric care homes
Parent & toddler group

CAMHS


